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Customers are realizing significant value by leveraging Juniper Networks’ hardware and software to 
help optimize their business networks. IDC projects that these benefits generate value in areas such as 
network operations, network and application performance, and network cost savings.

Juniper Networks Helps Organizations Optimize 
Their Network Operations and Performance

35% faster
execution of business transactions

94% reduction
in unplanned downtime

39% lower
application latency

Business and Operations Benefits

36%
more efficient network 
infrastructure management staff

KEY RESULTS 

CUSTOMER QUOTE:

 This is where Juniper has really helped us: We are no longer spending most of our time fighting fires.  
We have the time to plan and to architect things. The resiliency and having one common Junos operating 
system has led us to be fire preventers and long-term planners. 

20%
reduced network 
infrastructure cost

Cost and Staff Efficiencies Benefits

CUSTOMER QUOTE:

 Juniper removes network constraints to scaling the business, both in terms of integrating acquisitions and 
increasing sales. 

75% faster 
deployment of ethernet switches

90% more 
staff time spent on innovation 
and other activities

36% more 
efficient network security teams

53% reduced  
number of network-related 
help desk tickets

IMPACT ON NETWORK TEAM ACTIVITIES

Time Spent Keeping 
the Lights On

30% less

about 90% more

 Before  
Juniper Networks

 With  
Juniper Networks

Time Spent on Innovation 
and Other Activities

75%

53%

25%

48%

See the complete picture: download the white paper
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